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ITosroskeHHe 0 MKOJIBHOM CiIy;k0€ MeTHAIHI

1. O0mue moJ1oKeHUs

1.1. Cxyxba MeauamMH OCYLIECTBISIET CBOKO JIEATEIBHOCTE Ha OCHOBaHMH (DeepaibHOTO
sakona ot 29.12.2012 Ne 273-®3 «O6 obpazosanun B Poccuiickoit @enepanun», GeaepaibHoro
sakoHa ot 24.07.1998 Ne 124-03 «O6 ocHOBHBIX rapaHTHAX npaB pebenka B Poccuiickoit
Qenepannny», Depepaibuoro 3akona or 27.07.2010 Ne 193-03 «O06 anbpTepHaTUBHOU
IIpOLeYPe YPEryIHPOBAHHS CIIOPOB C YHACTHEM MOCPETHUKA (TIpoLeype MPUMHPEHUS ) »,

2. Henn 1 3a7a49n CIy:ROBI MeAHALHH

2.1. Uensamu ciry:xOBI METHAIIAH SBJISIFOTCSI:

2.1.1. PacnpocTpaHeHHE CpeIM YYacTHHKOB 00pa3oBaTeBHOrO Tporecca IHBHIH30BAHHBIX
(opm paspemenus cropos U KOH(GIMKTOB (BOCCTAHOBHTENIBHBIE TEXHOJIOIHH, NEPErOBOPLI U
JIPYTHE CIIOCOOI).

2.1.2. TloMome yyacTHHKaM 00pa3oBaTEIBHOTO TIpOIECCa B Pa3pelICHHH CHOPOB H
KOH(QIMKTHBIX CHTyallMH Ha OCHOBE MPHHIMIOB W TEXHOJIOIHH BOCCTAHOBUTEIILHOIO
HIPUMHPEHHS.

2.1.3. Opranmsaiys — CBOGBPEMEHHOTO  pearnpoBaHMs Ha  KOH(DIMKTBL,  [TPOCTYIKH,
MPOTHBOIIPABHOE TIOBEACHHE W IIPABOHAPYIIEHHS! HECOBEPILEHHONIETHHX Ha OCHOBE MPHHIHIIOB
M TEXHOJIOTHHA BOCCTAHOBHUTEIILHON MeTHAITHH.

2.2. 3agauaMu c1y)KObI MEHALHH SBJISTHOTCS:

2.2.1. Tlpopenenne mnporpaMM BOCCTAHOBHTENLHOIO pa3pellieHdss KOHQIMKTOB («Kpyros
Co00IIeCTBay, «IIKOJLHBIX BOCCTAHOBHUTEIIBHLIX KOH(EPEHIIHiT», «CeMEHHBIX KOH(pEPEHIHIi»)
JUISL YY9aCTHHKOB CIIOPOB, KOH(JIMKTOB U MPOTHBOMIPABHBIX CHTYAITHH.

2.2.2. OOyuenme ywammxcs © JIPYIHX  YYaCTHHKOB  00pasoBaTelbHOrO  Ipolecca
HHHBHJIM30BAHHBLIM METOJ1aM YPEryJaupoBaHus KOH(DHI/IKTOB H OCO3HAaHHA OTBETCTBCHHOCTH.

223 Opranun3zars IIPOCBETHTEIBHBIX MEPOTIPHSITHI H UHPOPMHPOBAHHE
YYaCTHHKOBOOPA30BaTEIBHOTO IpOLeCCa O MHCCHH, TPHHIMIAX H BOCCTAHOBHTEILHBIX
TEXHOJIOTHSX.

3. IIpHHUHIBI eI TEILHOCTH CJIY:KObI MeTHAIHH

3.1. JlesrenpHOCTE Ty KOl MEIUALIIH OCHOBAHA HA CIIEAYIOIUX IIPHHIIAIIAX:

3.1.1. Ipusuui 106poBOTEHOCTH, IPEAIIOIAralonuil Kak J06pOBOILHOE YUACTHE YUAIMXCS B

OpraHu3aiy  padoTel CIyXkOBl, TaK H O00s3aTEIBHOE COIJIACHE CTOPOH, BOBIEYEHHBIX B
KOH(UIMKT, HA y4acTMe B NPUMMPHTEIbHON nporpamme. Jlomyckaercs HarmpaBieHHE CTOPOH
KOH(JIMKTa M X 3aKOHHBIX IPEACTABHTENIEH HA NPEIBAPUTEIBHYI0 BCTPEUY € MEIHATOPOM,



NoChe  KOTOPOH  CTOPOHLI MOTYT y9acTBOBaTh WM HE Yy4acTBOBAaTH B IPOTpPAMMeE
BOCCTAHOBUTEJIBHOTO pa3pelIeHust KOH(IIMKTA.

3.1.2. Tlpunuun Kou(GHIEHIHATBHOCTH, MPENOIAraiommil 0653aTeTbeTRO city:k0bl MeTuanun
HC pasrjamare [OJYYEHHBIE B TPOLECCe TPUMHPEHHS CBEJEHHs, 3a HCKIIOUCHHEM
TPUMHPHTENIBHOTO JI0TOBOpa (110 COIVIACOBAHHIO C YYACTHHKAMH BCTPEYH M TIOAMHMCAHHOTO
HMH),

3.1.3. IlpuHumn  HeHTPanbHOCTH, 3aNpEINAONMi  cIyxbe MeaHaruu IPUHUMATE CTOPOHY
KaKoro-mbo yyacTHHKA KOHQUIHMKTa (B TOM UHCIE ajMHHHCTpamuH). HelTpanbHOCTE
MPEANOIaraet, 4To ciyx0ba MeHAlMK He BBISCHSET BOMNPOC O BUHOBHOCTH HMJIH HEBHHOBHOCTH
TOH MIM WHOH CTOPOHBI, & SIBNAETCS HE3ABMCHMBIM [OCPE/HHKOM, IOMOTAIOINHM CTOPOHAM
CaMOCTOATENbHO HAHTH pelieHne. Ecim MeauaTtop NOHMMAET, 4TO He MOMKET COXPAHATH
HCHTPAIBHOCTD M3-3a JINYHOCTHBIX B3aHMOOTHONICHHI ¢ KeM-THOO H3 yYaCTHHKOB, OH JOIIKEH
OTKa3aThCsT OT ME/IHAIIHH HITH TIEPE/IaTh € IPYTOMY MeIHaTopy.

4. Ilopsiiox popMupoBanns cayx6b1 MeaHALHH

4.1. PykoBoauTeneM IIKONBHOI Ci1yk0bl MOKET OBITh CONMMATBHBIN MEAAror HIH HHOI paboTHHK
00pasoBaTeNbHON  OpraHM3aliy, NPOIEAMHH 00yYeHHe IPOBCACHHIO BOCCTAHOBHTETLHOI
METHAIMH, Ha KOTOPOTO BO3JIAraroTCs 00A3aHHOCTH IO PYKOBOJCTBY CayxOoH Meauanun
[IPUKA30M PYKOBOIHTE/IE 00pa30BaTeIbHON OpraHu3anum.

4.2. TIpoBoauTs 1poLenypy MeAMALMH MOXKET TOJLKO COTPYIHHK Ci1yKOBbI, TpoIeanuii
00y4eHHe POBEICHUIO IPOIIEYPE! Me [HAIHH.

4.3. ConeitcTBoBaTh  paGore CIyKOBI MEJHMAIMHM MOTYT 0GYYAIOIIMEcs, O3HAKOMICHHDBIC C
MPOLEYPOH U IIpoLIe/Iie 00yyeHue, ¢ CorIacus pojnTeneii (3akoHHbIX IpeiCcTaBHTeIe ).

4.4. Bompochl wiencta B cmyxkGe Memuauuu, TpeGoBaHM K yuarmmed, CO/ICHCTRYIONTHM
padore cyKOBL ¥ MHbIE BOIPOCKL, HE PErTAMEHTHPOBAHHBIE HACTOANINM [OJIOIKCHHEM, MOTYT
OMPE/IETAThCA YCTABOM CITyKObI, IPHHHMAEMBIM CITYk00i MeIHaLHH CAMOCTOSTETBHO.

5. [Mopsagok padoTeI CayKObI MeHALIH

3.1, Ciyxba Memmarmum MOXKET [HOJIyYaTh HHPOPMALHIO O ClyyassXx KOHGIUKTHOIO HIIH
KPHMHHAIIPHOTO  XapakTepa OT MNeAaroros, y4allMXcs, aJMHHHCTPAldM 00pasoBaTellbHOM
OPraHH3aLMH, WIEHOB CITYIKObI ME/IHALMH, POJUTENEH (3AKOHHBIX [PEICTABHTE/ICH ).

5.2. Cnyxba  MeMalMH  NPHHAMAET pEIIEHHE O BO3MOXKHOCTH WIH  HEBO3MOYKHOCTH
MPUMHPHTENIBHOM IPOrPAMMBI B KaXKJIOM KOHKPETHOM CITyYae caMOCTOSITE/bHO, B TOM YHC/IE HA
OCHOBAHHH IPCABAPUTEIBHBIX BCTpeY CO CTOpoHamu KoHGumkta, [Ipm HeoOXOZAMOCTH O
NPHHATOM PEIICHHH HHOOPMHUPYIOTCS IODKHOCTHBIE JTHIA TIKOJIbL,

5.3. IlporpaMmbr BOCCTAHOBHTENLHOTO Pa3pelienns KOH(IUKTOB 1 KPHUMUHAJIBHBIX CHTYaLHiT

(BOCCTAHOBHTEIbHBIC TCXHONOIHH, «IIIKONBHAS BOCCTAHOBUTEIBHAS KoH(pepenuus», «CeMernas
BOCCTAHOBHTEIBHAS KOHDEPEHTIHA») TPOBOJSTCS TOMBKO B CIYYae COTIachs KOHQIHKTYROIIHX
CTOpOH Ha yyactue. Ecin jefictBus oHO# nian o6eux CTOpoH MOryT GbITh KBaTU(PUIHPOBAHBI
KaK I[IpaBOHAPYIICHHE MM NPECTYI/IEHHWE, IS NPOBEACHHS IPOrPAMMBI TakKe HeoOX0IUMO
COTJIaCHe poauTeie (3aKOHHBIX [IPE/ICTABATENeH) HITH X yYacTHe BO BCTpEUe.

5.4. llpuMupenne MOXET TPOBOAMTHCS B3POCIBIM MEIHAaTOPOM M0 JIelaM, pacCMaTpHBaeMBIM
BROMHCCHH I10 Jie/IaM HECOBCPLICHHOJIETHHX U 3aluuTe uX npae (panee — KJIH u 311) um cyze.

ITpumupenne (wim apyrast BoccTaHOBUTETBHAS IPOrPaMMa) He OTMEHSET pPaccMOTpEHus fena B
KJIH u 3TT wmm cyse, HO ero pesy/bTaThl H JOCTHIHYTAS JOTOBOPEHHOCTH MOT'YT YYHUTBIBATBLCH
NPH BBIHECEHUH PEIICHHUS IO JIelTy.

5.5. B ciyqae ecii npuMHpHTelIbHAS TPOTPAMMA TUIAHUPYETCS, KOTIA J1e)0 HAXOMUTCA Ha HTame




AO3HAHUSL, CIEJCTBHA HJIH B CYJIE, O €€ NPOBEIEHHH CTABHTCS B H3BECTHOCTH AJIMHHHCTPALIHS
00pa3soBaTeIbHONH OpPraHH3alHi H POJHTENH (3aKOHHbIE TPE/ICTABUTEIHN).

5.6. IleperoBopel ¢ poxuTensaMu (3aKOHHBIMHE MPEICTABUTEIAMA) M JOKHOCTHBIMH JIHIIAMH
MPOBOJIMT PYKOBOIUTEID CITYIKOBI ME/THALIMH.

5.7. Kondumkryromume cTopoHbI BIIpaBe 0TKA3aThes OT IIPOBEIEHH MeIHAINH HIIH 060

APYrOH BOCCTAHOBMTENLHOM IMPOrpaMMEl HA OCHOBAHUH CBOMX MPO()ECCHOHANBLHBIX CTAHIAPTOB
b0 B ciryyae HeJIOCTATOUHON KBAIM(UKAIMA WIH HEBO3MOKHOCTH 00ECIIeuHTh Ge30MacHOCTh
npouecca. B sroM ciydae oOpasoBaTenbHAs OpraHM3aldd MOKET HCIOJIB30BATh HHBIE
MeIarOrHYeCKHe TEXHOIOTHH.

5.8. B ci10KHBIX CHTyanusaX (Kak IPaBHIIO, €CIIH €CTh MATCPHAIILHBII yIIEpO, Cpe yIacTHUKOB

CCTEh B3POCIBIC HJIM POMUTENH (3aKOHHBIE MPEICTABHTENHN), A TAKIKE B CIyYae KPHMHHAIBHOM
CHTYALHH) PYKOBOIUTENE CITy KOl METHAIINH TIPUHUMAET YY9aCTHE B TPOBOMMON ITpOrpamMmMe.
5.9. B ciydae ecii KOHQIHKTYIOME CTOPOHBI HE OCTUIIIM Bo3pacTa 10 1eT, mpHMHpPHTEIbHAS
[IporpaMMa MpPOBOIHTCS C COIVIACHS pPOAMTENeH (3aKOHHBIX IIPEICTABHTENEH) M KIIACCHOTO
PYKOBOJIUTEIIS.

5.10. Cryx0a MeIHanuy CaMOCTOSTEIPHO OIPEEILET CPOKK M 3TAllbl IPOBEICHUS IPOIPAMMEI
B Ka)KJIOM OT/ICJIFHOM ClTydae.

5.11. B ciyyae eci B X0zie NPHMHUPHTENIBHOI TPOrpaMMbl KOH(IUKTYIOIHE CTOPOHbI MPHIILIH
K COIVIAIIEHWIO, JOCTUIHYTBIE PE3yJabTaThl MOrYT (DHKCHpPOBATLCSI B IHCBMEHHOM
IPUMHPHTEIEHOM J0TOBOPE HJIH YCTHOM COTJIAIICHUH,

5.12. Ilpu neoOGxomuMocTH cTy:k6a MeIHAIlHH IIepeJaeT KOMHIO IIPUMHPHTEIILHOIO J0r0BOpa
AIMHHHCTpalUU 00pa3oBaTeNIbHOM OpraHH3alti.

3.13. Cyxba MeaMalMH TIOMOTAeT ONPEAEHTh CIOCcO0 BIMOMHEHHS 00S3aTe/bCTB, B3SITHIX
HaceOa CTOPOHAMM B TPUMHPHTENEHOM JIOFOBOPE, HO HE HECeT OTBETCTBEHHOCTb 3a HX
BhINOJIHEeHKE, [Ipu BosuukHOBeHHH MpOGIEM B BBHINONHEHHH 00S3aTENBCTB CIY:KGA MeTHAIIHH
MOKET MPOBOAUTE JONOJHUTE/IBHBIE BCTPEYH CTOPOH M MOMOYL CTOPOHAM OCO3HATH IPHYMHBI
TPYAHOCTEH U IIyTH UX LHPEOI0JICHHS.

5.14. Tlpn meobxommmoctn cmykba Meauarnn HHOOPMHPYET YYACTHUKOB TMPHMHPHTENBHOM
NporpamMMbl O BO3MOMKHOCTAX [IPYIHX CIELHMAIHCTOR (COLMAILHOTO IEJarora, CrelHaaIncToB
VUPEKICHHH COLHaILHON chepsr).

5.15. lesitenbrocTh  ¢iyx0bl MeAHAMH  (DHKCUPYeTCA B JKypHATaX M OTYETAX, KOTOpBIE
ABJIAIOTCH BHYTPEHHUMH JOKYMEHTAMU CITYIKOBI.

5.16. PykoBonutens  cryxObl  MeIMamMH  00ECTIEYMBACT  MOHHTODHHT  NPOBEIEHHBIX
[IpOrpaMM Ha COOTBETCTBHE MX JEATEILHOCTH NPUHIIAIIAM BOCCTAHOBUTEILHON MEIHALIAN.

3.17. Ciyxba MeIualuu PEKOMEHAyeT YYaCTHHKaM KOH(JIMKTa  Ha  BpeMs
MPOBEACHUATPOLEAYPhI MEIHAIIMH BO3JEPIKATLCS OT 0OpameHui B BLILIECTOAN[ME HHCTAHIINH,
cpejcTBa MaccoBoi nHpopmMannyu umm cynebHbIe Opratbl.

5.18.Tlo cormacosanuio ¢ amMHUHHCTpALHEH WIKOJIBI M PYKOBOAMTENEM CIYXKOBI MeIHALHH
[PUMHPEHHE MOXKET HPOBOIHTHCA 110 KOH(IMKTAM MEKIY NeAaroraMd W aJMHHHCTpaLHei,
KOH(IMKTaM ponuTeneil (3aKOHHBIX IPENCTABUTENEH) M HX JeTel, a Takke [0 CeMEeHHBIM
KOH(IMKTaM H criopaM. Ecii criops! BOSHUKIIN U3 TPasKIaHCKHX TPABOOTHOIECHHH, B TOM THCIIE
B CBA3H C OCYIICCTBICHUEM MMPEANPUHUMATEIBCKOH W HHOM SKOHOMHYECKOH eATeNBHOCTH, a
TAKK€ M3 TPYAOBBIX IPABOOTHOINCHMH M CEeMEHHBIX NPABOOTHOIICHMH, IESITEIBHOCTD
MeauaTtopa H ero Kpanmumdukanus peryaupyrores Genepannubiv saxonom Ne 193-D3 «06



AJILTEPHATHBHON TpolleAype YPEeryIUpOBaHUS CIIOPOB € YYacTHEM TOcCpefaHHKa (Iporenype
MEIUALIHH ) ).

5.19. Ilpu HeoOxoxumocTu cryxba MEIHAMH TOIYYaeT y CTOPOH pazpelileHre Ha 00paboTKy
WX TIEPCOHANBHBIX JAaHHBIX B COOTBETCTBHH ¢ DejepanbHbiM  3akonom Neo 152-03 «O
NEPCOHATBLHLIX JaHHBIX .

6. Opranuzanus 1eATeJILHOCTH CIYKOBI MeTHAHH

6.1. JIoJUKHOCTHBIE  JIMI@  IOKOJBI  OKa3bIBAIOT  CIOyxkOe  MeJuanumy — CoAeicTBHE B
pacmpocTpaHeHud HHQOpMAIHH O JIEATEIBHOCTH CIyXKOBl Cpel Iefaroros, YYalllUXCs H
poauTetei (3aKOHHBIX TTPEJICTABUTENCH ).

6.2, Cﬂy}Kﬁa MCAHallHl B paMKax CBOCH KOMIIETEHITHH BBaHMO,IIGﬁC'IByCT C COLIHAJIbHBIM
HneaaroroM H ApyruMy CriciuaIuCcTaMu OﬁpaBOBaTeHBHOﬁ Oopranu3saliii.

6.3. AAMHHHUCTpaluss  0o0pa3oBaTeIbHONH OpraHu3ali  CoMaeiicTBYyeT Clyxkbe Meaualuu
BOpPraHH3allif B3aUMOAEHCTBHS ¢ ImemaroraMm oOpa3oBaTeNBHOM OpraHu3aiy, a TakKe
CONMANBHBIMU  CcTyxK0aMH ¥ APYrUMH  OpraHu3alusMi, AJMHHHCTPAUUs I0/ICPKUBACT
oOpallenus 1elaroroB 1 yqamuxes B ciy:k0y Meuaimu, a Takke Co/IeHCTBYET OCBOSHHUIO UMH
HABLIKOB BOCCTAHOBHTEJIBHOIO PA3pEIIEHU KOH(PIUKTOB M KPUMHAHAILHBIX CHTYAL[UI.

6.4.B ciyuae eciaM CTOpPOHBI COIJIACHJIMCh HA NPUMHPHTENBHYIO BeTpedy (ydacTue
BOCCTanoBUTENLHONH Menmarmu oo «Cemednoiiy win  «llIkoasHOH BOCCTAHOBHTEILHOH
KOH(EPeHIHH»), IPHMEHEHHE 8 IMHUHUCTPATHRBHBIX CAHKIIMH B OTHOIIEHUH JTAHHBIX YYACTHHKOB

koH(uMKTa  npuocranasiupaercs.  Pemenwe 0 HEOOXOAMMOCTH — BO30OHOBIEHMS
AJIMHHUCTPATHBHBIX JICHCTBUH NpHHUMAETCS MOc/e NOoJydeHus HHPOpMALHH O pe3ylIbTaTax
paboTEI CayKOBI MEIHALIMH U JIOCTUIHYTHIX JIOTOBOPEHHOCTSIX CTOPOH.

6.5.B ciyyae ecnm  mpUMHpHTENBbHas ~TporpaMMma  TPOBOJHNIACE 1O (akTy, o
KOTOPOMYBO30Y7K/I€HO YTOJIOBHOE J1eJ10, a/IMUHUCTpaust 00pa3oBaTebHOH OpraHu3alul MOKET
X0/1aTaficTBOBaTh O IPHOOIICHHH K MaTepuaaM Jejla IPUMHPHTEIBHOTO JOI0BOpa, a TaKKe
HHBIX JIOKYMEHTOB B Ka4yecTBE MATEpPHAIOB, XapaKTEPH3YIOIIHX JHYHOCTH OOBHHAEMOTO,
MOATBEPIKIAOINX J00OPOBOJIBHOE BO3MEIEHHE HMYIECTBEHHOTO yinepba W HHbBIe AEHCTBHS,
HAIpaBJEeHHbIE HA 3ar7IaKUBAHUE BPE/Ia, IPUYUHCHHOTO IOTCPIIEBIIEMY.

6.6. Cny:x0a MeAMALMH MOXKET BHOCHTB Ha PAacCMOTPEHHE aJIMHHHUCTPALHH MPEJUIOKEHHs IO
CHMIKEHUIO KOH(IMKTHOCTH B 00pa3oBaTe/IbHOM OpraHu3aium.

7. 3aKII0UATEIbHBIC TTOJI0KEHHS
7.1. Hacrosiee nonoeHne BCTYIAET B CHIIY C MOMEHTA YTBEPIKIECHHUSL.

7.2. I3meHeHnss B HacTosllee  TIOJIOXKEHHC  BHOCSTCS  JIMPEKTOPOM  TIIKOJBI  TI0
[1PE/II0KEHHIOCTYKOBI METHALIMH, YIPABISIOIEr0 COBETa HIIH OPraHOB CaMOYIIPABIICHHS.




